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GLOBAL 
ASSISTANCE 

Notice to Physicians /Hospitals: Call immediately for benefits verification and  
procedures. Call 24 hours a day(multilingual). If you do not have access to 

a phone, email for assistance: assistance@uhcglobal.com 

For information about travel insurance policy benefits, eligibility  
and claim status, contact Administrative Concepts, Inc. (ACI) 
Email: intlassist@acitpa.com 
Phone: +1.888.293.9229 (in the U.S.) or +1.610.293.9229 (outside the 
U.S.)  Mail: ACI, 994 Old Eagle School Road, Ste. 1005, Wayne, PA 19087
Website: visit-aci.com 
Member ID: Your UC Campus ID Number 
Policy Number: ADDN04834823 

+1.410.453 .6330 or +1.800.527.0218 (toll free in the U.S. & Canada)
assistance@uhcglobal.com 

UnitedHealthcare Global Emergency Response Center 
24 hours a day, 7 days a week, 365 days a year 

Please cut your ID card along the dotted line and fold in the  center. 
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